UBND TINH PAK LAK CONG HOA XA HQI CHU NGHIA VIET NAM

SO GIAO DUC VA PAO TAO DPjc 1ap - Tu do - Hanh phi
86: 59 /KH-SGDDT Dak Léik, ngay 19 thang 8 nim 2022
KE HOACH

Néng cao Chi s6 Hiéu qua quén tri va Hanh chinh céng nim 2022
cua S& Giao duc va Pao tao

Can ctr Ké hoach sé 139/KH-UBND ngay 12 thang 7 nam 2022 vé Ké hoach
nang cao Chi s6 PAPI cap tinh nim 2022, So Gido duc va Pao tao (GDPT) xay
dung Ké hoach Nang cao Chi s6 Hiéu qua quan tri va Hanh chinh cong (PAPI)
nam 2022, cu thé nhu sau:

|. MUC PiCH, YEU CAU

1. Muc dich

Pay manh cong tac cai cach hanh chinh (CCHC) trong toan nganh Gido duc
mot cach toan dién, dong bo; nang cao hiéu qua hoat dong cta by may trong toan
nganh Gido duc; khac phuc ngay nhimng ton tai, han ché trong két qua Chi s PAPI
ctia S GDPT nidm 2021, phan dau nang cao Chi so6 PAPI ctia S& nim 2022 ting bac
so v&i nam 2021.

Nang cao Chi s6 niang lyc canh tranh (PCI), Chi s6 hai long cua ngudi dan,
t6 chtrc d6i v6i su phuc vu cia co quan S GDPT (SIPAS), Chi sb sén sang tng
dung va phat trién cong nghé thong tin - truyén thong (ICT - Index).

Néng cao vai tro, trach nhiém cua nguoi ding dau co quan, don vi trong viéc
trién khai thuc hién Ké hoach; nang cao nhan thic cua tung can by, dang vién,
cong chtrc, vién chuc trong viéc thuc hién nang cao Chi s6 PAPI cua tinh.

Tuyén truyén, van dong CB,GV,NV, phu huynh va hoc sinh tham gia, huong
ung vao qua trinh xay dung, thuc thi va giam sat viéc thuc thi chinh sach; thuc
hién c6 hiéu qua chi dé cai cach hanh chinh nim 2022 “Tiang cudng ky cuong,
trach nhiém cuia can bd, cong chirc, vién chiic; ddy manh thyc hién chinh quyén
dién tir hwéng dén chinh quyén s6”.

2. Yéu ciu

Thii trudng cac co so gido duc nghiém tic quan triét, trién khai cac nhiém vu
CCHC; ké hoach thuc hién céc giai phap nang cao Chi s6 PAPI nam 2022 cua
nganh dén can by, gido vién, nhan vién thudc quan 1y cta don vi.

Pay manh cong tac tuyén truyen vé cac noi dung CCHC mot cach day di, sau
sdc, tao su chuyén bién tich cuc, thiét thuc va hiéu qua nhét cua can bo, gido vién,
nhan vién tai cic co s¢ giao duc trén dia ban toan tinh.

II. NOI DUNG

1. Cong tac chi dao, diéu hanh

Tang cuong cac kénh truyén thong, hinh thirc truyén thong vé chu truong,
duong 161, chinh sach cia Pang, phap luat cua Nha nudc té1 can bd, gido vién, hoc



sinh va phu huynh tao diéu kién thuan loi dé nguoi dan kip thoi, d& dang tiép can
thong tin.

Tang cuong cong tac quan triét, tuyén truyén, phd bién giup cho CB, GV,
NV nhan thirc day di, sdu sic vé y nghia, tAm quan trong cua Chi sé PAPI nham
nang cao nhan thirc, trach nhiém cua CB, GV, NV trong thuc hién nhi¢m vu.

Quan triét, trién khai c¢6 hiéu qua cac Nghi quyét, Chi thi, Ké hoach cua Tinh
tiy, Uy ban nhdn dén tinh, ctia nganh Gido duc vé cai cach hanh chinh, ning cao
chat luong quan tri va hanh chinh cong.

Nguoi dung dau cac co so gido duc truc tiép chi dao toan dién, thé)ng nhat,
déng bd cac nhiém vy, giai phap phu hop nham cai thién chét luong phuc vu dich
vu giao duc cong dap Ung su hai long ctia nguoi dan, doanh nghiép tai co quan,
don vi.

2. Pdi v6i truc ndi dung “Tham gia ciia nguwoi din ¢ cip co s6”

Tang cuong cong tac phé bién, gido duc phap luat tai co sé, dam bao
CB,GV,NV, hoc sinh va phu huynh hiéu va thuc hién dung quy dinh cta phép luat;
y thire day da vé quyén loi va trach nhiém cua minh trong viéc tham gia vao doi
song chinh tri tai co s&; day manh thuc hién quy ché dan chu ¢ co sé theo hudng di
vao thuc chat, gop phan xay dung chinh quyén co so dan chi, trong sach, vimg
manbh.

Pho bién va mo rong cac kénh giao tiép thong tin v6i hoc sinh, phu huynh
qua cac hinh thirc ing dung truc tuyén, thu dién tir. C6 co ché giam sat viéc giai
quyét phan anh cta hoc sinh, phy huynh ngudi dan.

Trién khai thuc hién nghiém tac va tao diéu kién thuén loi dé gido vién, phu
huynh, céc t6 chirc, doanh nghiép trén dia ban ty nguyén tham gia dong gop kinh phi
xay moi, stra chita cong trinh cong cdng; cong khai cac khoan dong gop tu nguyén
theo quy dinh, dam bao nguyén tic dan chi, cong khai, minh bach, do nguoi dan
quyét dinh thue hién va quyét dinh mirc dong goép dudi sy giam sat ctia Ban Thanh
tra nhan dan.

3. Poi véi truc ndi dung “Cong khai, minh bach”

Thyce hién viéc cong khai cac ké hoach, chién luoc phat trién ctia nha truong;
cac khoan thu, chi hang nam tai co quan don vi; cong tac dao tao, boi dudng nang cao
trinh d6 nang luc chuyén mon; chét luong dao tao cuia don vi; cac ndi quy, quy dinh
cta co quan, don vi...

Ting cuong hudéng dan, kiém tra viéc thuc hién quy trinh ra soat, xét duyét va
cong khai danh sach hoc sinh thudc dién hd nghéo, can nghéo va giai quyét cac ché do
chinh sach xa hdi theo dung quy trinh, thu tuc quy dinh.

4. P6i véi truc ndi dung “Trach nhiém giai trinh v6i ngwoi dan”

Thu trudng cac co s gido duc tiép tuc trién khai thuc hién nghiém cac quy
dinh tai Nghj dinh s6 59/2019/ND-CP ngay 01/7/2019 ciia Chinh phii vé Quy dinh
chi tiét mot s6 dicu va bién phap thi hanh Luat Phong, chbng tham ‘nhiing. Phai cu
thé hoa viéc thuc hién nhiém vy giai trinh trong noi quy, quy ché lam viéc. Pay
manh ung dung cong ngh¢ thong tin, truyén thong trong tuong tac gilta chinh
quyén voi ngudi dan, t6 chic.



Thu truong cac don vi thyce hién nghiém tac lich tiép cong dan dinh ky, dot
xuit theo quy dinh; giai quyet kip thoi, ding quy dinh phap lut nhimg khiéu nai, to
c4o, phan anh, kién nghi cua t6 chuc, ca nhan theo tham quyén.

5. Poi véi truc ndi dung “Kiém soat tham nhiing trong khu vuc cong”

Phat huy vai tro giam sét trong cong tac ddu tranh phong, chéng tham nhiing
d6i v6i ngudi dan; bao vé ngudi dan khi thue hién viée t6 cdo hanh vi tham nhiing.
Tang cuong cong tac tuyén truyén, phd bién phap luat dam bao 100%, CB, GV,
NV, nguoi lao dong dugce quan triét, phd bién quy dinh phap luat vé phong, chéng
tham nhiing.

Khao sat danh gia mic do hai 10ng cua nguoi dan ddi voi chit lugng cac
dich vu cong dugc cung cép trong linh vuc gido duc dé kip thoi chan chinh, nang
cao hon nita chat lwong phuc vy nguoi dan.

Tang cuong vai tro gidm sat cia Ban Thanh tra nhan dan; tranh tinh trang
chay trudng, chay 16p, gdy nhiing nhidu d6i voi hoc sinh, phu huynh.

6. P6i v6i truc ndi dung “Thii tuc hanh chinh cong”

Kip thoi cong bd cac TTHC linh vuc gido duc va dao tao trén website cia
truong, cac kénh thong tin cuia don vi.

Niém yét cong khai cac quy dinh giai quyét thu tuc, hd so cho hoc sinh, phu
huynh; bd tri can bd, nhan vién co nang luc, tinh than trach nhiém cao dé bé tri lam
viéc tai Bo phan tiép nhén, xir Iy hd so thu tuc tai co quan, don vi; xtr Iy nghiém
nhimg bi€u hién tiéu cyc, nhiing nhiéu dbi véi ngudi dan.

Thyc hién nghiém tic viéc xin 13i to chirc, c4 nhan dbi véi véi cac truong hop
tré han ho so trong giai quyét TTHC, nang cao trach nhiém giai trinh voi nguoi déan;
déng thot xtr Iy nghiém trach nhi¢ém ctia can bg, cong chure dé xdy ra tinh trang cham
tré hd so, gay phién ha cho ca nhan, to chirc va doanh nghiép.

7. P6i v6i truc ndi dung “Cung wng dich vu cong”

Céac co sO giao dyc thuc hién cic giai phap dong bo nham nang cao chét
lugng gido duc va dao tao; trang bi dd dung, thiét bi phuc vu cho viéc day hoc; st
dung, bao quan tot cic trang thiét bi; nang cao chét lugng ddi ngii gido vién vé ning
luc, k¥ ning giang day va pham chat dao durc.

Ra soat lai toan bo truong tiéu hoc cong 1ap trén dia ban tinh tip trung vao cac
ti€u chi sau: Lop hoc 1a nha kién cd; nha vé sinh sach s&; hoc sinh c6 nuée uéng
sach & truong; hoc sinh khong phai hoc ca ba; gido vién khong uvu ai hoc sinh hoc
thém; gido vién c6 trinh do su pham tot; phu huynh thudng xuyén nhan dugc phan
hoi; nha trudng cong khai viéc thu, chi v6i phu huynh hoc sinh...; ¢6 vin ban giri S&
GDDT xem xét, trinh UBND tinh nham cai thién hon nita chét luong dich vu cua
truong tiéu hoc cong lap trong thoi gian sap dén.

8. P6i v6i truc ndi dung “Quan tri méi trudomng”

Tuyén truyén cho CB, GV, NV, hoc sinh vé Luat Bao vé méi trudng; 16ng
ghép viéc gido duc y thirc bao vé mdi truong vao trong cac gio ngoai khoa, sinh
hoat chu dé.

Hudng tng, trién khai cé hiéu qua chuong trinh tréng cdy xanh trong trudng



hoc ndm 2022 va nhitng nim hoc tiép theo.

9. P6i voi truc ndi dung “Quan tri dién tir”

Tang cuong tmg dung CNTT vao cong tac quan ly, giang day; su dung hi¢u
qua cac website, cac trang mang xa hoi cua nha truong; tao diéu kién thuén loi dé
phu huynh, hoc sinh d& dang tiép can cac nodi quy, quy dinh cta nha truong, cac
chinh sach, phap luat caa tinh, ctia nha nudc.

Pé ké hoach hoan thanh va dat két qua cao, cac phong chuyén mon, nghiép
vy, cac don vi truc thudc, phong GDDT céac huyén, thi xa, thanh pho thyc hién
theo ding ndi dung, nhiém vu dwoc giao (Phu luc kem theo).

I11. TO CHUC THU'C HIEN

1. Van phong S& Giao duc va Dao tao

Thuong xuyén kiém tra, d{m ddc cac don vi, ca nhan dugc phan cong thuc
hién nhiém vu dugc giao trong ké hoach.

B4o céo vé tinh hinh va két qua thuc hién ké hoach vé UBND tinh, cac don
vi lién quan kip tho1, dang thoi gian quy dinh.

2. Cac phong chuyén moén, nghiép vu thudc Sé Giao duc va Dao tao

Quan triét ké hoach va xac dinh cu thé ndi dung cong viéc, phan cong rod
trach nhiém cho can bd, cong chirc dam nhiém cdng tac CCHC cua phong minh,

Phéi hop véi Vin phong So t6 chitc thyc hién ké hoach, bdo cdo cac noi
dung lién quan kip thoi.

3. Cac don vi truc thudce, phong GDPT cac huyén, thi xi, thanh pho

Xay dung, trién khai ké hoach mot cégh kip thoi, tap trung ’thl_IC hién cac
nhiém vu trong tam (theo phu luc); bao cdo vé S6 GDDT qua hé thong OMS Van
phong S¢ theo dung thoi gian quy dinh.

Tiép tuc day manh cong tac tuyén truyén, nang cao nhan thiic trong doi ngil
CB, GV, NV va hoc sinh vé cong taic CCHC cua nganh, cua tinh nam 2022.

Trén day 1a Ké hoach Nang cao Chi s6 Hiéu qua quan tri va Hanh chinh
cong nam 2022 cua S¢ Giao duc va Pao tao./.

Noi nhén: KT.GIAM DOC
- UBND tinh (theo doi); 8 A A

- Ban Giam ddc (dé chi dao);

- S& Noi vu (dé biét);

- Cac phong CMNV thudc S6 (thyc hién);
- Cac don vi truc thudc (thuc hién);

- Cac phong GDDT (thyc hién);

- Luu: VT, VP.

€ Thi Kim Oanh
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